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Belgrade, March 31st 2015

UniCredit Bank additionally improved its m banking for three operating systemns - iOS, Android

and Windows

Keeping pace with the challenges of technical development, UniCredit Bank is continuously working on
improvement of its mobile banking. So now, thanks to upgraded software solutions, access to this service
is possible through tablet devices with Android (minimum 3.0) and iIOS (minimum 5.1.1.) operating

systems.

In addition, striving to provide its customers the highest possible level of security when it comes to
electronic banking, UniCredit Bank has recently introduced application Mobile token, which represents
another simple and quick way to perform financial operations, and which allows clients to communicate
with their bank, regardless of where they are and to make payments regardless of branchs* working hours.
Namely, in order to run the application it is necessary to use PIN which user independently creates and

which is known only to him.

Thanks to M Token application, customers have the possibility, using a one-time password, to access
Online bank, while they QR code is necessary to sign payment orders, as well as to independently perform
the settings within the application itself. Mobile token can be installed on all models of mobile phones that
support Java, iOS, Android, and Windows operating systems, but also on tablet devices. The internet
connection is not required for this application and it is available in roaming too. The application can be
installed only once on one device, or mobile phone or tablet, and thus it is protected from copying and
instalment on other devices. The activation code can be used only once. The data related to accounts and

PIN code does not remain in the device.

UniCredit Bank Serbia is a member of UniCredit, one of Europe’s leading financial groups with a strong
presence in 17 countries. Through a network of approximately 8,600 branches and more than 145,000
employees, the Group is present in about 50 markets. In central and eastern Europe, UniCredit operates
the largest international banking network with nearly 3,500 branches. The Group is present in Austria,
Azerbaijan, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Germany, Hungary, Italy, Poland,
Romania, Russia, Serbia, the Slovak Republic, Slovenia, Turkey and Ukraine. On the Baltic, it is present

through its Leasing company.
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