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Belgrade, August 21st 2014
UniCredit Bank introduced virtual exchange office

In order to improve Online Bank and in accordance with the requirements of clients who use this
service, UniCredit Bank introduced additional funcionality, the virtual exchange office. Thanks to this
new funcionality, bank's clients will be able to perform transactions such as buying or selling foreign

currencies from their PCs, regardless the location and branch's working hours.

Virtual exchange office provides the possibility to perform currencie's exchanges for those currencies
for which UniCredit Bank has formed effective exchange rates. This means that clients can exchange
currencies such as euro, American dollar, Swiss franc, British pound, Swedish krone, Canadian
dollar, Australian dollar, Norwegian krone, Danish krone and Hungarian forint. In order to use virtual

exchange office, clients need to have opened an account in corresponding currency.

UniCredit Bank Serbia is member of UniCredit, one of Europe’s leading financial groups with strong
presence in 17 countries. Through a network of approximately 8,900 branches and more than
147,000 employees the Group is present in about 50 markets (data as of end-2013). In central and
eastern Europe, UniCredit operates the largest international banking network with nearly 3,600
branches. The Group is present in Austria, Azerbaijan, Bosnia and Herzegovina, Bulgaria, Croatia,
Czech Republic, Germany, Hungary, Italy, Poland, Romania, Russia, Serbia, the Slovak Republic,

Slovenia, Turkey and Ukraine.

For more information visit our web site www.unicreditbank.rs.
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