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Repayment relief measures for UniCredit Bank’s clients affected by the floods

In order to support its clients who were affected by the floods, that destroyed numerous households, land
and facilities, causing landfalls, UniCredit Bank introduced repayment relief measures aimed at easing the
repayment of their loan obligations. These measures are referring to bank’s clients who live in flooded

areas and thus were directly or indirectly endangered.

UniCredit Bank will provide clients which are using any of bank’s loan products and who suffered damage
to their households, or are not receiving salaries due to the damage sustained by their employer, or have
lost a close family member in the floods, moratorium for 6 months period. During the six-month
moratorium, payment of principal, calculation of regular and default interest rate will be suspended, without
any further costs. In addition, regardless of the loan repayment period, clients will be offered to extend the

repayment period by 6 months.

On the other hand, clients, users of bank’s credit cards, will be enabled to repay the full amount of the
debt, incurred until June 1% of this year, in 12 equal monthly instalments, without interest. For those who
decide for the revolving method of repayment, bank will allow them to repay during the next year, minimum

amount of 5% of the principal per month, without calculation of interest on the full amount of the debt.

Clients, coming from the flooded areas and thus entitled to loan facilitations can apply, by August 14" for

repayment relief measures in one of UniCredit Bank’s branch offices.

UniCredit Bank Serbia is member of UniCredit, one of leading European financial groups with strong
presence in 17 countries. Through network of approximately 8,900 branches and more than 147,000
employees the Group is present in app 50 markets (data of December 31st 2013). In Central and Eastern
Europe, UniCredit operates the largest international banking network with nearly 3,600 branches. The
Group is present in Austria, Azerbaijan, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic,

Germany, Hungary, Italy, Poland, Romania, Russia, Serbia, Slovakia, Slovenia, Turkey and Ukraine.



