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IT Business Analyst
ICT Department

RESPONSIBILITIES

Performing detailed analysis to ensure all aspects of the business requirement are fulfilled

Analyzing, preparing technical specification with recommend solution and process design, using industry standard
notations like BPMN

Alignment of technical specifications with development team

Creating a screen layout with required fields (mock-ups) for developers to use

Coordinate with technical development team to ensure full understanding of functional specifications

Creating test scenarios and test plans in order to verify client requirements

Engagement in change and release management processes

Sharing knowledge and expertise within team members

IDEEAL CANDIDATE PROFILE

University degree or comparable knowledde dained in studying abroad in IT technical sciences

A minimum of 3+ years Business Analyst or IT related experience

Experience in all phases of solution development - planning, analysis, initial design, development, testing, integration,
documentation and presentation

Preferred experience in software development related to banking sector

Proactive thinking, distinctive problem solving and analysis skills

Strong interpersonal skills and confidence to interact with all levels in the organization

Team player

Ability to understand and to communicate complex requirements to both technical and non-technical stakeholders
Ability to decompose complex and diverse business problems into simple, effective solutions

Familiarity with basic database and data model concepts, with knowledge of SQL

Understanding of integration services

Familiarity with BPM tools

General knowledge of system architecture

General knowledge of banking business processes

Fluent in English, verbal and written

#DOWHATMATTERS
UniCredit as a leading European Bank, combining an international mindset with a strong local roots, welcomes people who share a strong can-do spirit
and attitude. We look for those who believe in team work and feel responsible for generating value to our customers and communities we all live in


https://unicreditbanksrbija.talentlyft.com/jobs/strucni-saradnik-za-podrsku-e-bankarstvu-i-usluge-bankarskih-operacija-njV
https://unicreditbanksrbija.talentlyft.com/jobs/it-business-analyst-n6c

