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Press Release

UniCredit Bank is a Top Employer in Serbia for 2026

Belgrade, January 15, 2026 — For the fourth year in a row, and for the fifth time in total, UniCredit
Bank has been certified by the Institute of Top Employers as the best employer in Serbia (Top
Employer), standing out in the implementation of best practices and policies in the field of human
resources.

At the same time, UniCredit Group has been officially certified as a Top Employer in Europe for the
tenth year in a row, with local certificates that, in addition to Serbia, were also received by banks in
Austria, Bosnia and Herzegovina (Mostar), Germany, Italy, Romania and the Group's branch in Poland.

Ivana Ivi, Member of the Executive Board and Director of People Development and
Ordanizational Culture at UniCredit Bank, said on this occasion: "We are continuously working on
the development and empowerment of employees, with numerous initiatives that set us apart in the
labor market. The Top Employer certificate confirms that culture, values and investment in employees
are the foundation of our business results. We particularly highlight our support for parents, such as
the possibility of part-time work with full pay for mothers returning from maternity leave, additional
paid leave for fathers, as well as days off for all employees to spend time with their families or on
their birthdays. We will continue to invest in people, innovative programs and improving the work
environment, quided by the values of intedrity, responsibility and caring for others.”

Siobhan McDonagh, Director of People Development and Ordanizational Culture at UniCredit
Group, said on this occasion: “We are proud to be recognized as a Best Employer for the tenth year in
a row — this is not just an honor, it is a promise. A promise to continue to build an environment that
promotes diversity, collaboration and continuous learning. This achievement reflects the passion,
talent and commitment of our people and our shared vision of a workplace where everyone can thrive.
We will continue to celebrate individuality, encourage growth and drive collective success — because
together we can unlock a better tomorrow for everyone: our people, our clients and our communities.”

Operating in 131 countries and/or regions, the Top Employers Institute is a global authority in HR
certification, benchmarking and consulting. Its program certifies organizations based on the results
of a survey of HR best practices, covering six areas including HR strateqy, workplace, talent
acquisition, learning, diversity, equality and inclusion, and well-being.

Adrian Seligman, CEO of the Top Employers Institute, said: “Being recognized as a regional Top
Employer for 2026 is a significant achievement that reflects the strength and consistency of
UniCredit’s HR strategy across multiple countries. Their ability to scale the strategy while reflecting
diverse markets demonstrates exceptional organizational discipline, leadership alignment and a
mature approach to using insights and benchmarking to drive business performance across borders.
This recognition positions UniCredit as a leader across Europe, creating a significant and measurable
impact on its people and business. We are proud to celebrate this continued commitment to HR
excellence.”

Regional certification gives organizations access to dlobally determined insights, data-driven
recommendations, expert validation, and proven best practices to strengthen their HR strategy.
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Certified companies benefit from enhanced employer branding, clearer strategic focus, improved
decision-making, and a strongder ability to demonstrate impact to leaders, boards, and talent markets.
They also gain the opportunity to connect with a global community of certified Top Employers.

In 2025, the Program certified and recognized nearly 2,500 Top Employers in 131 countries and/or
regions, positively impacting over 14 million employees worldwide.
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About Top Employer Institute

Top Employer Institute is a globally recognized body for recognizing excellence in human resources. We help accelerate the
implementation of best practices to enrich the world of work. Through the Top Employer Institute certification program, participating
companies can be validated, certified and recognized. By 2024, Top Employer Institute had certified more than 2,300 organizations in
121 countries/regions. These certified Top Employers positively impact the lives of more than 12 million employees worldwide. Top
Employer Institute, for a better world of work.
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About UniCredit

UniCredit is a pan-European commercial bank with a unique service offering in Italy, Germany, Central and Eastern Europe. Our purpose
is to empower communities to thrive, delivering best-in-class value to all stakeholders, unlocking the potential of our clients and our
people across Europe.

We serve more than 15 million clients worldwide. They are at the heart of everything we do in all our markets. UniCredit is organized
through four key regions and two product development centers, corporate and individual solutions. This allows us to be close to our
clients and to leverage the experience of the entire Group to develop and offer the best products in all our markets. Digitalization and
our commitment to ESG principles are key drivers of our services. They help us deliver excellence to our stakeholders and create a
sustainable future for our clients, our communities and our people.
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